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Minutes of a Meeting of the Friends of the Family Practice held at the 

Practice on 26 July 2017 at 11.00 

 

Present:  Sandra Shaw (SS),  Barbara Britten (BB),  Mike Rudd (Chair) 

(MR),  Sue Yearley (SY),  Malcolm Jefferies (MJ),  Graham Cundy (GC), 

Dr Chris  Richards (CR), Jan Church (JC) Jill Keen (JK) Lynn McGrady 

(LM) 

 

1. There were no absences. 

2. MR welcomed LM as a new member of the Friends Group; Lynn 

briefly introduced herself.  

3. Minutes from 26 April accepted without amendment; these can now 

be published on the website and notice board. 

4. MJ noted that a request to see the most recent minutes had been 

handwritten onto the November ’16 minutes on the notice board, ie 

asking for the April minutes. We agreed that we could speed up 

publication by circulating minutes by email to all the members and 

asking for responses within 10 days. The minutes can then be 

published, if necessary after any suggested and agreed 

amendments. This will improve the timeliness of the published 

minutes. 

5. CR addressed the group to provide an update on the CQC follow-up 

visit on 15 June ’17. This visit comprised the same team as the 

original inspection; they visited the Practice from 07.30-17.00; it 

was a very comprehensive review.  

A preliminary report in draft has been issued; this has been 

challenged in some areas. 

It was noted that the Practice has still not received a reply from 

the Ombudsman with respect to the complaint made about the 

conduct of the inspection last September (2016) and flaws in the 

reporting. 

CR also reported that NHS budget has been allocated to provide 

WiFi for patients in the HealthCentre. 

The Practice has been recognised as one of the best practices 

nationally for care of Carers. 

 

 

6. A re-drafted version of appointment guidelines and advice for 

patients has been circulated between the appropriate Practice 
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staff; CR agreed to finalise his response to the draft. When this is 

complete, it was agreed that the guidelines will be published on the 

website, hard copies available in reception, a hard copy in 

registration packs for new patients and highlighted on the Friends’ 

notice board. 

7. JK provided us with a Practice update. A (replacement) FT practice 

nurse Nicky Legg has commenced work and is starting her induction 

and training programme. For the past year, this work load has been 

covered by temporary cover. An additional practice nurse ( with 

general practice experience) will commence work in September. 

Sue Shaw, Practice HCA/phlebotomist is leaving and a replacement 

will be sought. The Practice will then be fully staffed on nursing, 

reception and clerical staff. 

The Practice continues to seek to appoint another one or ideally, 

two, GPs as Dr Knight is due to leave in October for a practice post 

in Ash Vale. It was noted that the national shortage of GPs, plus 

the high cost of living in Surrey, makes these appointments 

difficult. 

There is no plan to increase the number of GP appointments. Locum 

cover will still be used where necessary although this is particularly 

difficult during long school holidays as many locums have family 

responsibilities. 

The arrangements for ‘specialist’ GPs eg Dr Skilbeck, was 

explained, in relation to sharing duty time between Practice and St 

Peter’s Hospital. 

JK was asked whether she regularly reviews the website pages for 

accuracy. MR suggested that members of the Friends group may be 

able to identify when information needs updating/changing. JK 

would be happy to respond to any such suggestions. In particular, 

clarification is needed on the website that the Opening Times 

advertised refer to opening of the phone lines. JK clarified that 

the Practice clinic opening times are: Monday: 08.00; Tues-Friday: 

07.30. Saturday by arrangement. 

MR, SS and JC reported that they were aware that there had been 

an instance recently when the doors were not opened on time; JK 

agreed to investigate further when she could identify the 

particular day. MR agreed to follow this up with her after the 

meeting. 

JK reported and CR confirmed that the hard drive for the ‘ticker-

tape’ message board in the waiting area is broken. 
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8. SY provided a short update on local meetings to which   

representation from the Friends had been invited. It was agreed 

that SY would continue to ‘log’ these for information and to refer 

to MR and then more widely, should an agenda be set of relevance 

to this Friends group. Information to be disseminated had been 

sent out following the fire at Weybridge hospital. JK reported that 

few enquiries had been received in relation to this, but that the 

information had been available to Practice staff. 

9. MJ updated the group on the progress on issues relating to the 

closure of Knaphill ambulance station. He had attended a SECAMB 

meeting in May and spoke publicly at the meeting; subsequently he 

has received a letter (June 28th) from the SECAMB Head of 

Communications. This suggests two colleagues who will make 

contact with him; it also provides some comparative data- originally 

promised in November 2016. MJ agreed to follow up a possible 

meeting with the two SECAMB operational staff. 

10. GC reported that three drains outside the Health Centre building, 

but inside the patient car park, appeared blocked and have weeds 

growing in them; this was very noticeable during recent heavy rain, 

because pools of water have collected in the car park. JK noted 

this and agreed to take appropriate action. 

CR asked if all Friends members could consider ways of fund raising 

so that it might be possible to install a ‘self-administered’ blood 

pressure machine in the waiting area of the clinic. Measurements 

would be sent electronically to patient records, thus saving 

significant GP and nurse time as well as being a useful indicator for 

patients. The cost is likely to be in the region of £2k.  

 

Date and time of next meeting:  Wednesday  November 29th 

@11.00 

 
 


